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IHpunoscenue Ne 4
kwvm Ilpasunama 3a ebmpewiHa op2aHu3ayus
na HI1 ,, Kenumwn Mapxemc ™ A/

MOJIMTHKA 3A YIIPABJIEHHUE U PA3I'VIEXKIAHE HA KAJIBHA OT KJIMEHTH HA
“KEIINTHJ MAPKETC” A

Pasznen I
NPEIMET U LHEJI

Un. 1. (1) Hacrosmara nonuTHKa uMa 3a NpeaMeT Lelus Ipolec Ha yIpaBlICHHE Ha
NOAAJCHH OT KIMEHTW/TIOTEHIMATHHA KIHEeHTH Kal0u M BKIIOYBA IOJIHMTHUKU M IpOLEAYpH
CBBP3aHH C 10/IaBAHETO, Ppa3riexaaHeTo Ha kanbara, B3aMMOOTHOIIEHUATA MeXIY ,,Kenursn
Mapkerc” A/l ¥ HeroBuTe KIMEHTH/IOTCHLMAIHM KJIHEHTH IIPH [OJaJeHa jxajiba, OpraHuTe B
JPY>KECTBOTO, KOMTO Cca OTTOBOPHM M JBHJXKAT Mpolieca; HHGOPMAIMOHHH IOTOIM, CBBP3aHU C
KalmOuTe; pe3yaTaTH | MOCIeICTBHS OT JKalOuTe.

(2) TlomuTukara 3a ynpaBleHHME Ha JKalOM OCHIypsiBa SCHA, TOYHA M aKkTyajHa
uH(pOopMalKs OTHOCHO IIpolieca Mo pasIiexIaHe Ha )Kaja0u OT BCHUKM KIHEHTH Ha JPYKECTBOTO,
0e3 oryiesl Ha TOBA JAJIK Te ca NMpodecHOHATHY WK Hepo(eCHOHATHH.

Y. 2. (1) LlenTta Ha Ha HacTOsALIaTa OJMTHKA € [ja C€ YCTAaHOBAT, IpHiIaraT H MOAAbpKaT
e(eKTHBHA H MPO3Pa4HH IPaBUJIA, MOJIMTHKH W IPOLEAYPH CBBP3aHU ¢ kKajlOH Ha KIMEHTH,
KOMTO JId TapaHTHpaT CBOEBPEMEHHO P3IVIEXKIaHe Ha skayibuTe, a 1ocoyar OTrTOBOPHOCTHTE Ha
WHBECTHIHOHHKS TOCPEJHUK B Ipolieca M Ja NPeAOCTaBAT B MOAPOOHOCTH HH(OpManus Ha
KJIMEHTHTE OTHOCHO Ipolieca.

(2) KpaiiHara uen e KIMEHTHTE Ja MoraT Ja YIpaKHAT IpaBaTa CH, a IpYXKeCTBOTO Ja
M3IIBJIHA CTPUKTHO M TOCIEIOBATEJIHO BCHYKH IPOLEAYPH, IPEIABUNACHH B HACTOSIIHS
JIOKYMEHT, Taka 4e Jja c€ TIOCTUIHAT MaKCHMAJIHO YIOBJIETBOPUTEIHH B3aHMOOTHOIICHHS MEXTY
APYKECTBOTO U HETOBUTE KJIIMEHTH B TAKHBA CHTYALMH.

Paszgen 11

OBLIH TOJIOXKEHUA U CbAbPKAHUE

Yn. 3. (1) HacTtosmara mojMTHKa ce HpHeMa Ha OCHOBaHME Ha 4wi. 68 oT 3aKoHa 3a
nazapute Ha ¢uHancou uHcTpymenTty, Hapen6a No 38 or 21.05.2020 r. 3a u3HCKBaHHATA KBM
neHHOCTTa Ha WHBecTHUMOHHHMTe nocpenuuuy (Hapenb6a Ne 38) m uwn. 26 or lenerupan
Pernament (EC) 2017/565 na Kommcmsara ot 25 anpun 2016 roamsa 3a O0ombjiBaHe Ha
NupextuBa 2014/65/EC na Eppomeiickuss mapnameHT u Ha CpBeTa MO OTHOIICHHE Ha
OpraHU3allMOHHUTE H3UCKBAHMS M YCIIOBHATA 33 M3BbpILIBAHE HA JICHHOCT OT HWHBECTUIIMOHHUTE
TIOCPETHHIM U 3a JaBAaHETO HA ONpe/eNeHus 3a HeMTe Ha MocoyeHara AupekTuBa (Permament
(EC) Ne 2017/565) u BKMOYBa CiIeHUTE TTOJHTHKA H MPOLELYPH 34 YIpaBJIeHHE HA XKaJIOUTE U
IPOLEIYPH 3@ CBOEBPEMEHHO Pa3IiIe)KIaHe Ha XKanOuTe OT KIMEHTH/IOTEHIHAIHN KIIMEHTH:

{8 [IpaBa Ha KNMHEHTHTE/IOTEHIMAIHUTE KIHEHTH, CBbP3aHH C [0JaBaHe Ha KajlOu
OT TAX.
2 IMonutuka 3a yupaBieHHe Ha skaadurte - oOINM NpaBHiIa M 3aIb/DKCHHS H

MOJIMTUKH Ha UHBECTUITHOHHHA IMOCPEIHHUK, CBBP3aHH C II0JjaBaHe Ha MajJ0H OT THUaTano 1. 1 u
OopraH B Opy»XKECTBOTO, KOMTO € OTroOBOPEH 3a IIpoIeca, CBbpP3aH C JKaJIOM Ha KITMEHTH.
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3. HpOHEJI}’pH CBBP3aHH C II0JIaBaHe, PEruCTpHpane, JOKYMEHTUpaHe H ChXpaHEHHEe

Ha XXaJOHuTe, pasriIeKIaHe H pe3yJITaTHIe OT MojAa/ieHa xanda, a UMEHHO MpeINpHeTHTEe MEPKH
3a pelllapaHe Ha Cropa ¢ KJIHEHTa/TIOTEHIHATHUS KITHEHT.

4. [Tpenocrapsie Ha uHGOpPMALUL H YBEJOM/ICHHS HA AbpPIKaBHU OpraHd, CBBP3aHO
¢ a0 HA KJIHEHTH/TIOTEHLMATHN KIHEHTH.
oh AHajn? Ha DOoJaneHUTe KaIOu.

(2) Hacrosmara moiuTHKa ce NpueMa, ChOTBETHO H3MeHs oT ChBeTa Ha JAUPEKTOPHTE
(CJ1) na uaBecTHLHOHHKS rocpeanuk (MIT).

(3) Cemara ce nperyiexja 3a CbOTBETCTBHETO H ¢ JeHCTBAIOTO HAIMOHAHO H
eBPOINEHCKO 3aKOHOAATENCTBO OT YIPABHUTENIHMS OpraH Mo NpeaxoaHaTa ajuHes IIOHE BEJIHBXK
FOIHIIHO U C€ U3MEHs ITPH HEOOXO/IMMOCT.

Paszgen I11

HOJIUTUKH U ITPOIIE/(YPH 11O YITPABJIEHHUE HA KAJIBUTE U
HNPOLHEAYPH 110 CBOEBPEMEHHO PA3IVIEAKJIAHE HA KAJIBH

I'naBa nbpBa
ITPABA HA KJIMEHTHUTE, CBBP3AHHU C JKAJIBA, IOJAIEHA OT THAX

Yn. 4. CebrnacHo HacTosaTa MOJHUTHKA BCEKH KIMEHT WJIM MOTEHIMAJICH KJIMEHT HMa
npaBo Ha xanba, agpecupana 1o MII. B Hes ToH uma mpaBo na M3/I0KM BCHYKH aCNEKTH Ha
HENOBOJICTBO, MOPOJEHH OT B3aMMOOTHOIIEHUATA CH C JIPYKECTBOTO, O€3 3HaUeHHE JlalH Te ca
IPEAM3BUKAHU OT KOMTO U Ja € OpraH Ha JPY)KeCTBOTO HIIM € Pe3ysTar OT JAPYTH ChbOMTHS WK
obcrosTencTaa.

Y. 5. CebriacHo HacrosinaTta IOJMTHKA C€ JaBa IIPaBO Ha BCEKH KIMEHT Aa Mojaje
Kanmbara cu abcomoTHo OesmyatHo, 023 3HAauUeHHWe, Ye TOBA 1€ H3HMCKBA H3pa3xoJBaHe Ha
pecypcH OT CTpaHa Ha APYKECTBOTO. 34 TOBA CH IIPAaBO KIMEHTHTE C€ YBEIOMSBAT H3PHYHO C
HACTOALMA JTOKYMET HJIHM MPH NOMCKBAHE WM M0aBaHe Ha xanbara.

it 6. Bcexn KHEHT MMa NMpaBo Jla H3MCKBA BOJIEHATA ¢ HErO KOPECTIIOHACHUS OT CTpaHa
Ha MHBECTHLIMOHHHA NTOCPEJHHUK 1O MOBOJ, MI0AaeHa Xanda /1a € Ha JOCTHIIEH €3HK, /1a € ACHa,
Ha HHUBO, KOETO € JIECHO pa30upaeMo 3a KJIMEHTAa U J1a He ChIbpika 00bpKRala HHpOpMALUs HITH
(akTu.

Un. 7. Beeku KIMEHT/TIOTEHIMATEH KJIMEHT MMa TpaBo Ja Moabp:ka Bpb3ka ¢ UIT mo
IOBOJI 1T0JaieHa Kaitba, KaKTo U Ja MO.Iy4d OTTOBOP Ha chliara Oe3 HEOCHOBATENIHO 3abaBsiHe
OT CTpaHa Ha JIPY>KeCTBOTO.

Yn. 8. CeriacHo HacTOSIIIMTE IONMTHKH M IPOLENYPH >kanbata He € eIMHCTBREeHATa
3allliTa HAa KJIHEHTa, KOraTo TOH CYMTa, ye € OIIETeH WM € M3BBLPLICHO HENpPaBHIIHO JIeiCTBHE
NpU B3aHMOOTHOIUEHHATA MY C MHBECTHLHOHHUS MOCPEIHHK OT IIOCHeAHHsA. AKO He ca
YIOOBJIETBOPEHH OT JEHCTBHATA HA MHBECTHLHOHHHS IOCPEIHHK II0 TOBOJ >Kambara Te MMar
BHHArM MpaBo Jia 3aBe/iaT PAXIaHCKH HCK /Ja OTHECAaT BBIIPOCA IIPe]l KOMIETEHTHHS CIOpPE.
3aKOHOJATENICTBOTO ChJ/ W/MAM Na MOTBPCAT alTepPHATHBHO paspellaBaHe Ha CIopa 4pes
Komucusra 3a 3amuTa Ha noTpebUTENNTE,

Yn. 9. C ommen MakcMMajHa ZallliTa HA [paBaTd HA KIMEHTA M IPO3PayHOCT B
OTHOIICHHATA MEXK/Y HEI'O H HHBECTHIIMOHHHS MIOCPEIHUK, KIMEHTHTE/TIOTEHIHATHHTE KIIHEHTH
MMaT NpaBO HACTOSINATA [TOJIMTHKA W NPOLEAYPH [la UM ce MPEJOCTABsT NPH MMOMCKBAHE HJIH
[IpH NloJjaBaHe Ha )kanoa.

I'naBa BTOpa
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INOJIUTUKA TIIO YIIPABJEHHME HA XAJBUTE - OBIIH IIPABHJIA H

SAABJIKEHUS U TIOJIMTUKA HA HWHBECTUIIMOHHHs ITOCPEIHHK,
CBBP3AHMU C )KAJIBH HA KJIMEHTH

Yn. 10. (1) C mponeca no pasriekaaHeTo Ha jKal0u Ha KIHEHTH WM MOTEHIHAIHH TaKuBa
B IPYXECTBOTO C€ 3aHMMAaBa CIENHAJIEH OpraH /M3pHYHO TOCOYEH, BKJI. IPAaBOMOIIHATA, KOUTO
MMa TI0 HacTOsIIaTa IMONKUTHKA M MPOLEIYPH B cleaBalara rjiasa/, a He CIy)KHUTeN Ha CIydaeH
IIPUHITHIL.

(2) Lenra e na ce mnocTHUrHe MakcumainHa O€3IpUCTPacTHOCT M @ C€ OCUTYPH
npodecHOHATHO HHBO Ha MPOBEpKaTa Ha ajdara, KOETO He MOXe A3 OBb/e MOCTHIHATO, aKo
Kanbara ce pas3riiexaa OT KOHTO U Ja € CILYKUTEN Ha APY>KECTBOTO.

Yn. 11. CernacHo HacTOSAINUTE TNpaBHJa, MOJMTHKATA 3a YIpaBI€HUE Ha XanOure B
JIPY’KE€CTBOTO M3HCKBA CIIA3BaHE HA CJICHUTE OOIIHM ITpaBUIa:

ks 3aI['B.J'I}KPITeJIHO W BHHAar™ c¢ 3aBEXKJa BCAKA NJOKYMECHTAIHA, CBbp3aHa C *Kanba Ha
KJIHCHT A BCAKO H3ABJICHHEC - H Ha KJIHCHTA H Ha JPYXKECTBOTO C€ apXHBHPa U CE IIa3H.
2. HpHeMaHGTO, IMMOJIYUBAHETO, KOPECIIOHACHIHATA C KIIHCHTA IIPH »kanda BUHArH ce

H3BBpINBA OT CHCHHAIM3HpPaH OpraH B IOPYXXECTBOTO - 3BCHO 3a YIpPaBJICHHE Ha )Kaﬂﬁﬂ,
MOCOYCHO U3PHYHO I1O-J0JIY B IIOJIUTHKATA.

3 WHBeCTUIIMOHHUAT TOCPEIHHK OIpeeNs [aHHH 3a KOHTAaKT C OpraHa B
APYKECTBOTO, KOHTO € CIelHaTN3UpaH Mo YIIpaBIeHHE Ha KanOuTe.
4. JXKanGure ce mpoy4saT BHHMATEIHO, CHOUPAT ce BCHUKH HAIMYHH HHGOPMaLMH U

JI0Ka3aTeJICTBA M Ce ThPCH B3aMMHO YIOBJIETBOPHTEIHO PEHIEHHE Ha CIopa ¢ KJIHEHTa KaTo ce
[OIBPKA BPB3Ka C NOC/ICAHNS Ha pa30MpaeM H SCeH e3UK H HHBO.

5. Cpo0miaBar ce Ha KJIMEHTa Ype3 MHTEpPHET CTpaHMIIaTa Ha APYKECTBOTO, Ype3
HACTOSINIMTE NpaBuJia ¥ B OOIIMTE YCIOBHS NaHHHTE 3a KOHTaKT C OpraHa mo T. 2, KBJAETO
KJIMEHTHTE MOTaT Ja MOTBPCAT IUpPEKTHA BpPB3Ka C HEro, OCBEH Ha JPYrUTe IOCOYEHH OT
IPYKECTBOTO NaHHH 3a KOHTaKTH, a MMEeHHO: complaints@cm-bg.com

6. Besika xanba Ha KIHEHT ce pasriieskaa CBOSBPEMEHHO W 0e3 HEOCHOBATENHO
3abassane. [1o Beska xanba HA KIHEHT APYHKECTBOTO M3rOTBS CTAHOBHUINE, KOETO CE MPENOCTAaBs
3aIBJIKUTETHO U HA KITHEHTA.

¥ Beuuky macMeHH JOKYMECHTH, IPEJOCTAaBCHHU HJIA M3IMOTBCHH IIPHA UJIH IIO0 MOBOJ
IIOJaBaHETO Ha xanbarta ce oma3paT u apxuBHpar.
8. KHHeHTHTe, nogaiau xajnba ce YBEAOMABAT 34 BCHYKH HallHYHH BB3MOXKHOCTH,

BK/IFOYMTEJIHO M 3@ TOBA, Y€ MOTaT J1a 3aBeJaT IPAXKAAHCKH HMCK IIpeJi KOMIIETEHTHHS ChJ HITH J1a
oTHecaT BhIOpoca mpen Komucusra 3a 3ammuta Ha norpeburenure /K3I1/ 3a anTepHaTHBHO
pelaBaHe Ha CIIOpa, AKO HALIMOHATHOTO 3aKOHOJATEJICTBO M03BOJISIBA TOBA.

9 Uudopuus 3a sxanduTte Ha KIHEHTUTE ce NpenocTas Ha KomucusaTa 3a QuHaHCOB
nanzop /KOH/ u ako HAIHOHATIHOTO 3aKOHOAATENICTBO H3HCKBa ToBa- Ha K3IL

10. XKanbure n maHHUTE B TAX CE€ aHAJIU3HMPAT, 34 Ja Ce rapaHTHpa YCTaHOBSABAHE H
OTCTpaHsBaHe Ha PUCKOBE U NPOOIIEMH.

11, Kareropuuna 3abpana CIpsMO KIHEHTa/TIOTEHUMAIHHS KIHEHT, MoJal kanbara,
na ObJaT HanaraHd CaHKUMM T0J KakBaro ¥ Ja € (opma, BKIIOYHMTEIHO Jla C€ H3UCKBA
3aallaHe Ha Takea WM H300110 ce 3adpaHsaBa KIMEHTHT Ja ObJe TPeTUPaH HECIPaBeIIHBO 110
KaKbBTO M Ja OWJIO HAUWMH OT CTpaHa Ha MHBECTHLIMOHHMA ITOCPEINHMK 3apajy II0JaBaHeTO Ha
xayoara.

I'n1aBa Tpera
OPI'AH B IPYXXECTBOTO, OTTOBOPEH 3A ITPOLIECA, CBBP3AH C
KAJIBA HA KJIMEHTH WIX NIOTEHIUAJIHUA TAKHBA
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Y. 12. (1) Jpy»ecTBOTO yCTaHOB:ABA CIIELMAJICH OPraH, KOHTO € OTIOBOpEH B IIpoleca 110
IpUeMaHe, pasrjie)kJaHe, W3roTBSHE Ha CTAHOBMIIE, BOJCHE HA KOPECIOHACHUMS C KIHMEHTa,
nmojan ckanbara, TOKyMEHTHpPaHE W apXuBHpaHE HAa MTOKyMEHTAllHATa M IpeJlpHEMaHe Ha
CBHOTBETHH MOCJIEABAIM MEPKH M JeHcTHs 1Mo kandara, KakTO W H3BBpLIBAaHE Ha BCHYKH
OCTaHaJIH JIeHCTBHS, CHITIACHO HACTOSIIATA TOJUTHKA W IPOLEAYpH. T03H OpraH B IPYKECTBOTO
CBIVIACHO HACTOSLIMTE IpaBHia, IpaBHiIaTa 3a CHCTEMAara Ha BBTPEIIHUS KOHTPOI H 3a
BBTpeLIHATa OpraHu3alks U Ha ocHoBanue wi. 26, nap. 3 ot Permament (EC) Ne 2017/565 e
OTJENBT 3a IPOBEPKA HA CHOTBETCTBHETO.

(2) CobrnacHo HacTOsIIMTE IpaBWIIa CaMO M E€IMHCTBEHO OTHENIBT 3a IIpOBEpKa Ha
CBOTBETCTBHUETO MMA MPABO JIa U3BBPILIBA JCHCTBUATA 11O all. 1.

(3) Me#icTBusTa Mo HACTOAINATA NOJMTHKA M IPOLEIYPH CE€ OCHILIECTBSBAT OT OTJ/Ei]A 3a
IpOBEpKa Ha ChOTBETCTBHETO, 3aII0TO €IHA OT HETOBHTE OTTOBOPHOCTH € HMEHHO HalbmioeHue
Ha (PYHKIIMOHMpAHETO HA CHCTeMara 3a pasriiexiaHe Ha alOu W Taka e ce ONTHMHU3UPA TO3H
npouec. Ot npyra cTpaHa, TOBa € OT/eN, KOHTO QYHKIIHOHUpPA HE3aBHCHUMO H CAMOCTOSATEIHO OT
IPYTUTE OTAENH M CIYXHTEIUTe MY Ca HE3aBUCHMH OT (YHKIMHUTE B WHBECTHIHOHHHUS
NOCPEHUK M pasnojiaraT ¢ IMOJAXOSUIM IPaBOMOLIMS M 3HAHHUS, 33 Jila OCHUIECTBSIBAT
NEeWCTBUATA 110 HACTOSIIUTE PaBHIIa HE3aBHCUMO, SICHO, TOUHO U IIPO3PavHO.

(4) Ilpu ochinecTBsIBaHE Ha JCHCTBHSA [0 HACTOSAIIATA MOJMTHKA OTIAETBT 3a IIPOBEpKa Ha
CbOTBETCTBHETO MMA MPABO Ha MBJIEH JOCTHIT 0 BCHYKH JOKYMEHTH H HH(OpMaIHs, KOHTO ca
HAIMYHH B JIPYKECTBOTO M HMAaT Bpb3ka WJIH MOrar aa ObJaT MOJe3HH OTHOCHO IMOJaIeHaTa
Aanda.

(5) OcBeH TOBa, BCHUKH CIYKHTE.IH U JHIA, pabOoTeIH M0 JOroBOp 3a MHBECTHIIHOHHHS
IOCPEIHUK, BKIIOYHTENHO wWieHoBeTe Ha C(ChBeTa HAa ITUPEKTOPHTE W BHCIIHS PBKOBOJICH
IepcoHal ca JUIBKHHU [1a JaBaT TIOUCKAHH OT CIIV)KHTEN Ha OTAeaa OOSCHEHHS, WIH Pa3siCHEHHUS
110 JOKYMEHTH, HH(pOpMAITHA U IPYTH, CBBP3HH ¢ KOHKpeTHATA JKaoa.

PA3JEJ IV
INPOLUEAYPHU CBbP3AHHU C IOJABAHE, PETUCTPUPAHE,
JOKYMEHTHUPAHE H PA3I'JIEXKJTAHE HA IMMOJAJAEHA KAJIBA, KAKTO 1
HA PE3YJITATHUTE OT HES-IPEATNIPUETUTE MEPKH 3A PEIIIABAHE HA
CIIOPA C KJIMEHTA/MOTEHIHUAJJHUA KJIMEHT

I'nmaBa nbpBa
IMMPOUHEAYPH ITO INTOJABAHE U PETUCTPUPAHE HA KAJIBA

Y. 13. Beexu KIIMEHT Ha APYKECTBOTO MOXKeE Jia Ioa/e xanba o u30paH OT HEero Ha4yuH,
a UMEHHO;

1. Ha MscTo BBB BCEXH €IHH OT opHCcHTE Ha APYIKECTBOTO.

2 ITo momara. [Ipenopvunrenno e ToBa jga Obae ¢ mUcMO ¢ oOparHa
pa3mucKa, B NPOTHBEH ClIyyal IPYXXECTBOTO HE MOKE Ja HOCH OTTOBOPHOCT, ako xandara He
OBae noctaBeHa (hH3UIECKH HIH Obe 3a0aBeHO HEHHOTO MOJyYaBaHe,

3. [To xypuep-u3bpan oT KIneHTA.

4. Upes enexTpoHHa noL1a - Ha HMeiln complaints@cm-bg.com

Wi 14. Ako nopasa xanbaTa JHMHO B O(HC HA JPYKECTBOTO KIMEHTHT HMa IPaBO 1a
MIOMCKA M JIMYHA CPEIla M Pa3rOBOP ChC CIIYKHUTEN OT OTJElNa 3a IPOBEPKa Ha ChbOTBETCTBHETO.

Y. 15. ITo npenexka Ha KiIMeHTa ykanbaTa MoXKe 1a € H3JI0XKEeHa B CBOOOIEH TEKCT HIIH J1a
e no obpasell, aKO MHBECTHIIMOHHHS MOCPEIHHK pasoara ¢ TaKbB KbM MOMEHTA Ha I0jlaBaHe
Ha asibara.
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Y. 16. (1) He3apucuMo OT HaYMHA HA NOJaBaHe Ha xanbaTa KIMEHTHT ClIe/IBa J1a BKIIIOYH
B Hesl JaHHH 3a CBOMTE KOHTAKTH, KBIAECTO Kejnae Ja ObJe OChUIECTBSIHA KOPECITOHIEHIHUATA C
HWHBECTHIIMOHHUS MMOCPETHHUK MO IOBOJ Ha jkandara - Hai-Manko TesnedoH, eNeKTPOHHA MOIIa,
ajipec 3a MoJy4yaBaHe Ha KOPECIIOHICHIHS.

(2) Axo KIHEHTBT HE TIOCOYH B JKambara CH KOHKPETHH MJaHHH 3@ KOHTAaKT,
KOPECIIOH/ICHIIMSATA C Hero I1e Ce OCBINECTBSIBA CHIVIACHO HATHYHHUTE IIPH IOCPEIHHKA JJaHHHM 34
KOHTAKTH ¢ KJiMeHTa. [TpH 1ocieIH0TO HHBECTULIMOHHHUSAT MOCPEIHUK HEe HOCH OTTOBOPHOCT, aKo
KJIHEHTHT € CMEHHJI CBOMTE (JOPMH 32 KOHTAaKT /TeleoH, eNeKTPOHHA IIolNa, aapec/u He Io €
YBEIOMMUJI CBOEBPEMEHHO.

(3) Axo xanbarta ObJIe ImoJaneHa OT €JCKTPOHEH ajpec, TO Td ¢€ I0JaBa AMPEKTHO Ha
uMeiina, mocoueH mo-rope B wi. 11, am. 1, T. 5, pecnektuBHO B 4. 13, T. 4 OT HACTOALIMTE
NpaBUIa.

(4) Koraro xanbata e u3npareHa oT eJIeKTPOHEH aJpec BCsKa KOPECHOHAECHLHUS 10 II0BOJL
Ha »ajbaTa e ce OChUIECTBABA Ype3 TO3H KOHKpPETeH eIeKTPOHEH aipec Ha KIHEHTa, Thi KaTo
Ce IpHeMa ChIVIACHO HACTOSINMTE [pPAaBUJIA, Y€ TOBA € NOCIEAHHSA M Hai-aKTyaleH KOHTaKT C
KJIMEHTA.

Yn. 17. Axo KIMEHTHT mojase kanbaTa 1o nouara Win upe3 Kypuep, Td TpsadBa 1a onae
aZpecHpaHa 10 MHBECTHIIMOHHHS MOCPEIHUK KaTo MOXKE Aa ce 0TOeNexH, Y€ € Ha BHHMAHHETO
Ha OTJeNa 3a MpPOBepKa M0 CHOTBETCTBHETO /B KAYECTBOTO MY Ha CIELHAM3UpaH OpraH o
HACTOAIIMTE [OJUTHKA U TIPOLIeIypH/.

Y. 18. (1) Beanara cnen mojaBaHe Ha kajnbaTta MO KOMTO M [ja € OT HAUHHHTE ONHCAHH
[0-Tope, TS Ce NpejiaBa OT NpUeNus s CIyKUTENl Ha OTJelNa 3a IpoBepKa Ha ChOTBETCTBHETO 32
PETHCTPHPAHETO U JOKYMEHTHPAHETO H.

(2) OtmensT 3a mpoBEepKa Ha CHOTBETCTBUETO € OTTOBOPEH 3a PETUCTHPAHETO Ha
IIbPBOHAYAIIHO MOCTHIINIATA XKaji0a, ChOTBETHO 3a JOKYMEHTHpPAHE Ha II€JIHs MTPOLEC, CBBP3aH ¢
KaTOUTE Ha KITHEHTHTE.

(3) Cnen nonyuaBaHe Ha jxanbata B OTIeNa Ts BeJHAra ce PerucTpHpa M IOKyMEHTHpa
Karo ce 3aBek[a ChC CHOTBETHHTE HAJMYHM KbM MOMEHTA JaHHH B JHEBHMKA 3a XalnOuTe Ha
KJIHEHTH, MOCOYEH I10-10JTy, OT CIIYKUTEJ Ha OTeNa.

(4) CeriacHO HW3HCKBAaHHATA HA 3aKOHOJATEJCTBOTO M IpaBHjara 32 BbTpelIHa
opraHmzanus W Hacrosimara nonuTuka MII, pecrnekTHBHO OTHETBT 3a INpoOBepka Ha
CBOTBETCTBHETO, BOJIH JHEBHHUK 32 JKaJIOUTE HA KIIMEHTH.

(5) B nHeBHHKAa MO NpEAXOAHATA AlMHEs C€ BIMCBAT CIEIHMTE JaHHH CHOOPa3HO
3aKOHOJATEeJICTBOTO:

1. matata Ha OoNyyaBaHe W YHHKATHMAT HOMep Ha jkagbara B HHBECTHI[HOHHHS
[OCPEIHUK;

2. YHHKAQJIHUAT HOMEp Ha jKanboIoaaTes;

3. CHOTBETCTBAILMAT HOMEpP HA CHXPAaHSABAHUTE MbPBHYHH [NOKYMEHTH B apXuBa Ha
MHBECTHIHOHHMS OCPEIHMK, KAKTO U JpyTa JOIBIHHTENHA HHOpMALH;

4. IMETO ¥ TOAMUCHT HA JIMIETO, H3BBPIIHIO BIUCBAHETO 110 T. 1 - 3;

5. JaTaTa Ha pasrieXIaHe Ha kandaTa OT HHBECTULMOHHHUS IIOCPEIHHUK;

6. MepKUTE, IPEANPHETH BBB BPB3Ka C Kanbdara;

7. AIMETO Ha JIMLETO, H3BBPIIMWIO BIIUCBAHETO IO T. 5 U 6.

(6) ChriacHo HacToOAMIATA IOJHTHKA 110 YNPABICHHE HA XKalOWTe M CBbP3aHHTE C TOBA
npoleLypH, B JHEBHHKA Ce 3aBeX/1a I'bPBOHAYAIHATA Jkaji0a Ha KIIMeHTa 110 ONPE/IENIeH BhIPOC.
BoneHnara mo TOBOJA Ha anbaTa KOPECIOHIEHI, pa3MeHSHM HH(OpMalMH, [OC/IEBallH
OMIAKBAHHS MM JPYrd I0J00HH, CBBP3aHH C I'bPBOHAUATHATa >Xanba He Ce BIMCBaT B
JTHEeBHHKA KaTO OTJENHH KanOH, Thi KaTo ca CBbp3aHH ¢ IbpBOHa4YanHaTa kanda. Camo ako e
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HaJIMLE HOBa Kaiba ¢ Apyr, OTJACNEeH MPEIMET OT I'bPBOHAYATHATA OT CBHINHS KIHEHT, TOraBa T
ce 3aBeK/a B JIHEBHHKA KaTO OT/JeNIHA TaKapa.

Yn. 19. Ilo xpas Ha paOoTHHS J€H, B KOHTO kanbaTta e mojydeHa, chllara ce mpeiasa Ha
PBKOBOIMTENS Ha OT/ENA 3a MPOBEpKa Ha CHOTBETCTBHETO, KOWTO B 3aBHCHMOCT OT HeifHara
BaXKHOCT HIIM CJIOKHOCT M CTPYKTypaTa Ha OT/elNa, KakTO M MPEIBHI HEroBara HATOBAPEHOCT
OIIPEJIENIs CILYKHUTEN /KOHTO MOKe Aa Oblie U caMHsIT PHKOBOIUTEI ITO0 HEroBa MpeleHKa/, KOHTo
€ OTTOBOPEH 33 HEHHOTO pa3riieXkIaHe U JIBH)KCHHE.

Yn. 20. Axo sxanbata Obae agpecHpaHa NpocTO J0 €IeKTPOHHA IO HIIM ajpeca Ha
HHBECTHLIMOHHHS ITIOCPEIHUK HIIH 110 JPYr HA4MH NONa/He B 001ara mnoia Ha JIpyXecTBOTOo, TO
TA BeIHara ciel ycTaHOBsBaHe, 4e e kanba, ce mpeJaBa Ha OTAeNa 3a IPOBEpKa Ha
CBHOTBETCTBHETO U CE ClIe/IBa MpOLeypaTa 110 MPEeIXOAHATE WICHOBE Ha HACTOSIIATA ITIaBa.

I'naBa BTOpa
NPOLEAYPH IO JOKYMEHTHPAHE U APXUBUPAHE HA KAJIBUTE HA
KJIMEHTH

Yn. 21. (1) CernacHo NOJNMTHKUTE M ITPOLEAYPHTE B HACTOSIIMS JOKYMEHT, BCHUYKH KaIOu
Ha KJIMEHTH, OCBEH pErucTpanusra M JOKYMEHTHPaHETO [0 NPEIXOJHHTE WICHOBE, Ce
ChXPaHsIBAT U apXHBHPAT.

(2) Danara poxkymeHTaums W cbOpaHara B XOJa Ha pasriekIaHETO Ha jkajdara
uHdopMalis, BOJEHaTa € KIHMEHTAa KOPECHOHIEHIMS IO MOBOJA Ha Kamdara, chOpaHuTe
JI0Ka3aTeICTBa, CTAHOBMILETO/OTIOBOPBT, H3TOTBEH OT IPYKECTBOTO B pe3yNnTaT Ha ’xanbata,
MIPEAIPHETH MEPKH U JIPYTH, CBBP3aHH ¢ NOJANeHa OT KIMEHT/TIOTCHIIHAICH KIIHEHT anba, ce
KOMILIEKTOBA M C€ IIpe/laBa 3a ChbXPAHCHUE B NMONIBbPXKAHUA OT WHBECTHHHOHHHS MOCPEIHHK
apXHB, CBBP3aH ¢ HErOBUTE YCIYTH U JICHHOCTH, ChIVIACHO H3UCKBAHUATA HA 3aKOHOJATEICTBOTO
¥ MpaBUJIaTa My 3a BHTPELIHA OpraHUu3arus.

Y 22. (1) Mudopmanuara ¥ JOKyMEHTAUUSTA 110 IPEIXOMHHS WIEH Ce ChbXPaHsABa B
IPOABJ/DKEHHE Ha 5 TOJAMHH, a MPH HOPMATHBHO YCTAHOBEHH XMITOTE3H M 3a IO-IBIBI MEPHOI,
Ha JIOCTBIIHO H IIOIXOAAIIO 3a [10JI3BaHe MSICTO M MO HAYHH, KOWTO OCHTYDPSBA 3aM1a3BaHETO HM.

(2) Ilpn apxuBMpaHeTO M ONA3BaHETO HAa JOKyMEHTALMs, CBbp3aHa C Kaja0H Ha KIHEHTH
Ce cmasBaT M BCHYKM OpPYrM NpaBUJia 3a ChbXpaHeHHe HAa HH(OpMALMs, NPEABUIAECHH B
3aKOHO/IaTEJICTBOTO U B MIpaBUJaTa 3a BbTPELIHA OpPraHU3allHs Ha IPYKECTBOTO.

I'1aBa Tpera
INPOLOEAYPH, CBBP3AHHU C IIPOLUECA IO CBOEBPEMEHHO
PA3TJIEXKJIAHE HA KAJIBH OT KJIMEHTH

Y. 23. (1) OtroBopeH 3a mpoleca IO CBOEBPEMEHHO pA3IIEKIaHE Ha >KajIOHTe Ha
KIIMEHTU/NIOTEHIHATHA KIIHEHTH B MHBECTHIIHOHHHS IMOCPEIHHK € OTAENBT 3a IpOBEpKa Ha
CHOTBETCTBHETO H HETOBUS PBKOBOHTEJL.

(2) Cnen pasmpenensHe Ha xaidara Ha KOHKPETEH CIYXKHTEN OT OTAENA, CHIIHAT €
AnwikeH Oe3 3abapsuHe Ma pasriieia H H3C.1eBa BHEMATEIIHO JKanbara  HelfHHS TTpeIMeT.

Q. 24. Cnen Karto ycTaHOBH IpeaMeTa H, H3JIOXKEHHTE B Hes obcTosTencTsa H (axTH,
YCTaHOBH CIY)XHTEIUTE, KOUTO MMAT OTHOLIEHHE KBbM jKandara, TO# mpoBekaa pasciieIBaHe
OTHOCHO H3sCHSABAHE HA BCHYKH OTHOCHMH (akTH, oOcTosTeNCTBa, WHPOPMALIHH, IEHCTBHS H
Oe3eHCTBUS HA CIIYKMTEIM Ha JPYKECTBOTO, KOMTO HMAT OTHOLIEHHE, 3HAUEHHE HIH C
CBBp3aHH ¢ xandarta.
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Un. 25. (1) [Ipu mpoBeknane Ha pa3cieIBaHETO CIYXHTENSAT OT OTIENa MMa MpaBo Ha
JIOCTBII JI0 BCSKA €JlHA HAJIWYHA B MOCPEIHHKA MHGMOpMAIUSA, KOSTO € OT 3HAYEHHE MM €
OTHOCHMA KbM Kasbara.

(2) CmyxuTensT uMa MpaBO 1O CBOE YCMOTpPEHME Jla pas3roBaps, Aa paslHTBa WIH Ja
U3HUCKBa OOSICHEHHS OT BCEKM €IHMH CIYXHTEI B JPYXKECTBOTO, aKO TOBa Ile JONpPHHECE 3a
H3ACHSABaHE Ha MpeaMeTa Ha jkanbaTta WM 1Ie JONpHHECe 3a HAMHPAHETO Ha pelleHHe B CIIopa,
MpeaIMeT Ha xandara.

(3) Io mpenienka Ha CIy)HTENSA OT OTIENA 3a IPOBEPKA Ha CHOTBETCTBUETO 3a HAJTMYHE Ha
HY)XIa 4 OpH (Qu3MYecKa BB3MOMKHOCT, CBINUMS MOXE Ja NpOBele M cpema HiH TeaedoHeH
pasroBop ¢ kanbonomaress 3a M3sCHsABaHe Ha ciaydas. [lo mperieHka Ha PBpkoBoAMTENs Ha
OTIela, Ha Cpellara, ako HMa TakaBa, MOXe Ja NMPUCHCTBA M CIYKHUTENS Ha MHBECTHIMOHHHUSA
MIOCPEIHHUK, CPENly KOTOTO MMa OIIaKBaHE MJIH M3Pa3e€HO HEAOBOJICTBO OT HETOBHU JCHCTBHS HIIH
Oe3neicTBHS B MoJaeHaTa Kanba.

Un. 26. llenTa Ha CIIy)KUTEIA OT OTHENA 32 IPOBEPKA HA CHOTBETCTBUETO € CBOEBPEMEHHO
U epukacHO nma mnpoyddn H cvOepe BCcHUKH HHGMOpMALMH M J0Ka3aTeIcTBa OTHOCHO
OCHOBATEJIHOCTTA Ha jkandara Oe3 aa s 3a0aBs HEOCHOBATENIHO, HO B CBIIOTO BpPEME TOH €
JUTBXKEH M Jia JaJe CTAHOBHINE 10 OCHOBATEeNHOCTTa Ha jajidara ciel KaTo BHUMATEHO €
M3SCHHII U IPOYYHI BCHYKH (DaKTH, J0Ka3aTeIcTBa U MH(OpaIMH, CBBP3aHH C Hesl.

Yn. 27. (1) Tlpu pasrnexxnaHe Ha jxanbara CIIy)KHTeIAT OT OTJAela 3a NPOBEpKa Ha
CHOTBETCTBHETO JielicTBa OE3MPUCTPACTHO KaTO OCHOBA HA HETOBUTE AEHCTBHSA €a €IHMHCTBEHO
3aKOHA M TI0A3aKOHOBHTE HOPMATHBHU aKTOBE, YypEeXIallM AeHHOCTTa Ha IOCPEIHMKA,
BKJIFOYHTETHO €BPONEHCKOTO HATHALMOHAIHO 3aKOHOJATENICTBO, BBTPEIIHHMTE IIPaBHJa HA
JPYKECTBOTO, YPEXKJallld Heropara JeHHOCT, KAKTO U HACTOAIIATA IIOJMTHKA U TIPOLEAYPH.

(2) CayxutensT OT OT/AeNa 3a IpoBepKa Ha CHOTBETCTBHETO HE JIONYCKA IPOSBH Ha
BBTPENIHM KOH(MJIMKTH MEXIy CIYKHTEIHTE W/HUIH TpOsBa Ha YCJIOBHS 3a KOHQIMKTH Ha
WHTEPECH C KIHeHTa - >Kanborojaren, a KOraro TaKuBa KOHGJIMKTH Bb3HUKHAT HIH ca
Heu30eHH - NpeanpHeMa ChOTBETHHMTE JEHCTBHS 3a CIpaBEUIMBO TPETHpaHe Ha KIHMEHTa,
paskpuBaHe Ha WHpOpPMAIHS U IPEJOTBPATABAHE YBPEKIAHETO HA HHTEPECHTE Ha KIIMEHTA.

(3) B ciyuait Ha He0OXOAHMOCT BbB BCEKH €IMH MOMEHT OT Pa3Cl/ie/[BAHETO MOXE Ja ce
BKJIFOYM M PBKOBOIMTENAT HA OTAENA U JOPH M3IBIHHTEIHMTE IMPEKTOPH, MO NpEIeHKa Ha
nociaenHus - ocobeHo 1 ce kacae no u30opa Ha MocjaeABallM JEHCTBHS M MEPKH, KOMTO 1€
OBbIaT NPHIIOYKEHH B pe3yJiTaT Ha xkanbara.

Y. 28. (1) C ornen edeKTHBHOCT, pa3yMHOCT M CIIPAaBEVIMBO TPETHpAaHE HA MOJAIIHTE
kanbW KIMeHTH, HACTOsIIATa IOJNMTHKA M [POLUENYpH ONpenensT CpoK, B KOHTO
MHBECTHIHOHHHS OCPEIHUK € JUTBKEH Jla J1a/le CTAHOBHIIE, PECIIEKTHBHO OTIOBOP Ha MOJa/IHa
OT KIIHEHT/TIOTEHIIMATIEH KIIHEHT Kanoa.

(2) CeriacHO HACTOALIMTE MPOLEAYPH ce ompenens cpok oT 10 paGoTHH OHH, B KOHUTO
CITY)KMTENST OT OTJENa 3a MpoBEpKa HAa CHOTBETCTBHETO, KOMYTO € pasnpejielieHa jagdara
clie/Ba 1a Jazie OTrOBOP Ha KJIHeHTa IoJan xanbara.

(3) B ciyuaii obaue, ye xandara chABPIKA H3KIFOUHTETHO MHOTO (akTH, 00cTOsATEICTBA
MM M3MCKBA IIPOBEPKM HA NMPOIBLDKMTEIHN MEPHOIM WK ce XapaKTepusupa che dakridecka,
IOPUIMYECKA MM HKOHOMHYECKa CIOXKHOCT, TO CPOKBT MOXKe Ja Oble yAB/DKCH, HO O HE
noBede ot 20 paGoTHu gHM. Ta3d IpelieHKAa Ce NpPaBH OT PBHKOBOJMTEINS HAa OTAeNa, KOHTO
Pe3IOJIHpa U3PHUHO TIO-ABITHS CPOK 32 pasriieJaHe Ha sKanbara BEpXY camaTa jxanda.

(4) Axo B X0oJa Ha pasriiexkJaHe Ha jkandara ce BOJHM KOPECIIOHIEHIHMA ¢ KIIMCHTA H CC
M3MCKBA OT HEro AOIBJIHUTENHA HHpOpMalys WM ['bK CaMHAT TOi mojane Takasa, Oe3 za e
MOHCKAHAa, TO CPOKBT [0 MPOM3HACSHE HA jKajibaTa MOXKe Na Cce YABIKH U3BBH CPOKa MIOCOYEH B
al. 3 CHOTBETHO, KOETO IAaK ¢€ W3BBpIIBAa OT PBKOBOJAMTENS HAa OTIENa, Karo Ce II0COo4YBa
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H3pHYHO M BBPXY camara kanda WiId MOIy4eH NONBJIHUTEIHO OTTOBOP OT KJIMEHTa B XoJa Ha
pascienBaHeTo 1o xanbaTa, ¢ KOJIKO JHE Ce yIb/KaBa CpoKa 3a OTIOBOP JI0 KIHEHTA.

(5) C nacrosiuTe mpaBHIa KIMEHTHT CE€ CUUTA 3@ YBEJIOMEH 32 CPOKOBETE 34 PasIie)kIaHe
Ha IOCThIHIIA XKaba.

Y. 29. (1) OrroBopbT/cTaHOBHUINETO HA XanbdaTa A0 KIMEHTa ClelBa Ja ChIbpikKa Haii-
MaJIKO TO3UIMUATA HA MHBECTUIIMOHHUS TIOCPEIHIK OTHOCHO OCHOBATEMHOCTTA Ha KanbaTa, BKIL.
Jamd TS € YaCTHYHO HITM U3ISUI0 OCHOBATeNHA W MpEeIJaraHUTe pPEeIIeHHs Ha CIopa, KOUTO
CIIOPEZl HEro ca YIOBJIETBOPDUTEIHHM M 3a [BETE€ CTPaHH, KaKTO M CE€ IPOM3HACA OTHOCHO
YIOBIIETBOPSIBAHE — IIBJIHO MJIM YacTHYHO WM HelpHeMmaHe H300110 Ha [pEeTeHIMHUTE Ha
KJIMEeHTa, Iojaj xandara.

(2) OrroBopsT Ha )anbara ChABPKA U KOHKPETHUTE IPEANPHETH OT HHBECTHIHOHHMS
MOCPEIHUK MEPKH B pe3yJITaT Ha skandara, KOMTO KacasT U MHTepecyBaT KIMEHTa, KaTo Te€ MOraT
na ObpaaT pa3miyHu B 3aBHCUMOCT OT NpeaMeTa Ha kandara. ChluTe ca MPUMEpPHO ONHCAHH B
cliefiBalllaTa rjiaBa OT HacTOsAIIaTa MOJTHTHKA K TIPOLEIypPH.

(3) OTroBOpbT/CTAHOBHUILETO IO IPEIXOJHUTE AIMHEM TpsAOBa Ja € HalpaBeHO Ha
pa3bupaeM M HabJIHO SICEH 3a KJIMEHTd €3UK W HUBO M 0e3 Ja Mopakia HOBH HESCHOTH MK
HECUTYPHOCT OTHOCHO OTIOBOpA.

(4) OTroBopbT M M300WI0 LAIATA KOMYHHKIIMS C KJIHEHTA I10 TOBOJI Ha 10/1aJIeHa OT HEro
’kamba ce OCBINECTBsIBa M0 HAYMHUTE, 4pe3 POPMHUTE 32 KOHTAKTH M pela yKasaHu B Wi. 16 Ha
HACTOSAIIATa NOMUTHKA.

Un. 30. Ako criex MOTyYyBaHETO Ha OTroBOpa HO kandara KIHEHTHT H3MpPaTH [0
HHBECTHLHOHHHS IIOCPEIHUK OTHOBO OIUIAKBAHE WIIM H3pa3H M0 HIAKAKBB HAaYHH HEIOBOJICTBO,
CBBP3aHO C OTrOBOpa, TO CBHIVIACHO HACTOSIIATA T[OJIMTHKA TOBA INE CE€ CYHTA  KATO
KOPECIIOH/IEHINA 110 Bede NoJajcHara jkanda /10 OCTUraHe Ha OKOHYATENIeH Pe3y/iTaT MEexIy
CTpaHMTE M HsAMa Ja ObIe 3aBeXJaHa Karo HOBa jkalba, CTHIa Jia € 10 NOBOJ IIbPBOHAYAIHO
nojanenara xxaioa.

I'naBa yerBBLpTa
INOJIUTHKA U TPOLUEAYPHU 11O OTHOLUEHUHE HA PE3YJITATA OT
IOJAJEHA KAJIBA - IPEANIPUETUTE MEPKH 3A PELLIABAHE HA CIIOPA C
KJIUMEHTA/MOTEHIMAJIHUA KJIMEHT

Yn. 31. B pesynrar na kanbara ¥ M3sACHSABaHE Ha BCHYKH (DaKTH H OOCTOATENCTBA
WHBECTHUHOHHHUAT IOCPEAHHK MpeAlpHeMa KOHKPETHH OEHCTBHS MO OTHOLICHHE HAa KITMEHTa,
KOMTO MOraT Ja Ce€ H3passBaT OT IILIHO IIpH3HABAHE HA OCHOBATEIHOCTTA Ha Kaubara,
YaCTHYHOTO M IIPH3HABAHE MIIH U3IAI0 OTXBBPIISHE HAa HEHHATA OCHOBATEIHOCT.

(3) B 3aBucumocT OT TOBa Ha KJIMEHTA MOXeE Ja CE MpPEeUIOXKH IThjHA KOMIEHCAlHs Ha
IPETHPIIEHATE OT HEro 3aryOoM/MpOIyCHATH IOJI3H, YACTHYHO YIAOBIETBOPSABAHE HAa HETOBHUTE
NPETCHIHK HITH ITBJICH OTKa3 3a yJOBJIETROPSABAHE HA HETOBa MPETEHIHs, CBbp3aHa ¢ ajbara.

(4) T'opuuTe MepkH ce MOCOYBAT B OTTOBOPA/CTOHOBHMILNETO JIO KJIHEHTAa no 4i. 29 or
HACTOALIHS JOKYMEHT.

PA3JEJV
IMPOLEAYPH CBBP3AHHU C TIPENJOCTABSHE HA HH®OPMAILIMS 1
YBEJAOMJIEHUS HA TbP)KABHU OPT'AHHU IPU KAJIBU HA KJIMEHTH

Yn. 32, C ormen NOCTHraHe¢ Ha IPO3PAYHOCT, CIPABEIMBO TPETHpaHE Ha

KIIMEHTHUTE/TIOTEHIIMATHUTE KIMEHTH U CHOTAa OTHOCHO IpaBaTta 1 3ab/DKCHHATA Ha KIIMEHTHTE
H Ha HHBECTHIHOHHHSA IIOCPCIAHHK B IIpoleca N0 IojJaBaHe U pasriiexgane Ha Kabu or
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KIHEHTH ChIjlacHO W B choTBecTBHE ¢ Pernament (EC) Ne 2017/565 nacrosimata MOTUTHKA
OIpeeNs CIeIHATE MPOLEAYPH IO TPeIoCTaBsiHe HAa HHGOPMAIHs H YBEIOMIICHUS, CBbP3aHH C
npolieca Ha NOJaBaHe U pasriexJaHe Ha alOu Ha KIHEHTH:

1. VHBeCTHIIHOHHHUAT NOCPEOHUK IPENOCTaBsl Ha KIHEHTHTE CH IOAPOOHOCTH,
BKJIFOUEHH B HACTOSIIKS JTOKYMEHT, CBBP3aHH C IIpolleca 1o MoJJaBaHe v pasriiex/IaHe Ha Kajou.

1.1. ITogpoGuocTuTe MoraT na OBAAT NPEeNOCTABEHH HA KIHEHTHTE IPH NOHUCKBaHE
WJIM [0jaBaHe Ha Kaiba.

1.2, C oryien ocurypsiBaHe Ha ITbJIHA IPO3PavyHOCT W MyONHYHOCT B IIpoIieca
[0 MOJiaBaHe M pasriekiaHe Ha KanOH, APYXKECTBOTO MNpeNocTaBs IslaTa HeoOXoauma
HH(pOpMALMA OT HACTOsALIATA MOJIMTHKA HAa MHTEPHET CTpaHHliara CH Karo g IMyOnuKyBa Ha
chiiara. Taka KIMEHTHTE Ie pasojaraT ¢ IbIHA, TOYHA, siCHAa M noapoOHa uH(opMamus 3a
mpoleca Io oAaBaHe u pasriiexIaHe Ha xKanou.

2. Jlo 15-to uMcao Ha Mecema, OT KOHTO 3amoysa HOBO TpHMeCeuHe,
HHBECTHIIMOHHHUAT MOCPEIHHK € AnbxeH aa ysenomu KOH 3a Gpos u 06001menoTo chabpkanue
Ha MOCTBIMIMTE IIpe3 HM3TEKIOTO TPHMecedyHe J>XaIOW Ha KJIHEHTH Ha IPYXECTBOTO /IpH
HaJIMYHe HA TAKHBA/, KAKTO H 33 PE3yJITATUTE OT Pasriie’kaHeTo Ha ChIIUTE.

3. AKO HAIMOHAIHOTO 3aKOHOJATEJCTBO MPEIBIIKIA TOBA, WHBECTHLHOHHHSIT
MOCPEIHHUK yBemoMsiBa i choTBeTHHS opral /K3I1/ 3a antepHaTHBHO pasriex/aHe Ha CIOPOBETE
C KJINEHTH.

PA3JIEJ VI
MIPOLEAYPU U HOJUTUKHA OTHOCHO INOCJIEJBAIIUA JEHCTBUS HA
WUHBECTUIIMOHHHUS NOCPEJIHMK B PE3YJITAT HA JKAJIBA HA KJIMEHTH
/AHAJIM3UPAHE M JPYI'd JEMCTBHUSY/

Y. 33. B pesynrar Ha moaaneHa kanba H/HIH KalOM Ha KIMEHTH HACTOSIINTE IIPaBHiIA
BBBEKJAT IIOCOYEHHMTE B CJCIBAlIUTE HICHOBE IIOJHMTHKH H IPOLEIYPH, CBBp3aHH C
M3BLPLIBAHE HA MOCHEIBAINH MEHCTBHA OT CTpaHa Ha HMHBECTHIMOHHHS ITOCPEIHHK, KOHTO
KacasT Herosara JeHHOCT, CTPYKTYpa, CIY)KHTENH U H3001I10 ISI0CTHATA MY JIEHHOCT.

Y. 34. (1) OrzmensT 3a IpoBepKa Ha ChOTBETCTBHETO, YIaCTBAWKK IHPEKTHO B IIpoLeca 10
yIIpaBIeHHE HA *al0MTe, CYMTA CHIIUTE 33 M3TOUHHK HA BaKHA MH(OpPMalHs B KOHTEKCTa Ha
ofIIUTe CH OTTOBOPHOCTH 3a HabiIoJeHHe, BKJI. Ha QyHKUMATa My 10 HablioJeHHe Ha
(QYHKIMOHMPAHETO HA CHCTEMATA 3a Pa3rJIekKIaHe Ha KalOH.

(2) BeB BpB3ka ¢ an. 1 W B pe3ynTaT Ha xajnba OT KIHEHT, OTACTBT 3a NPOBEpKa Ha
CHOTBETCTBHETO MOJKE []a M3BBPIIH TEMAaTHUHH IIPOBEPKH 3a CHOHpaHe HA JOMBIHATETHH JJaHHU
HIIM 33 [IPOBEPKA HA CHCTEMHTE B WHBECTHUIIMOHHHA IIOCPEIHHK — Hamp. 33 ChXPaHABAHE HA
JIOKYMEHTH HIH BOJEHETO Ha OTYETHOCT; IPOBEPKA Nald € HalMle KOH(IHMKTHA CHTYallHd,
NpoBepKa Ha JIMYHHTE CJEIKM 32 CIa3BaHETO Ha IpaBHiaTa 3a JHYHHTE CHCIKH H T.H.
XapakTepbT W IPeMETHT HA IPOBEPKATa 3aBHCAT OT YCTAHOBSIBAHETO HA KOHKPETHH JAHHH B
X0/la HAa PAa3ClIeIBAHETO, M3MCKBAIIM BIOCIEICTBHE I10-3a[bIO0YEHO U3CIe/BAHE HA NajieH
ACTIEKT WJIM CHCTeMa OT JeHHOCTTA Ha IocpeaHuKa. [IpereHKara 3a He0OXOAMMOCTTA OT TaKaBa
IIpOBEpKA € Ha PbKOBOJIUTEN Ha OT/ENA.

Y. 35. (1) Boe BpB3Ka ¢ a1, | Ha NPEeOXOAHHS WiICH JaHHHUTE, IIOTYYCHH B Mpoleca Ha
pascieBaHETO B pe3yNTaT Ha MoJajJeHa ’kanba OT KIHMEHT, ce aHalIM3HparT OT OTJesa 3a
IpOBEPKA HA CHOTBETCTBHETO ¢ HAMEPEHHME J[a CE€ TapaHTUpa YCTAHOBSABAHE M OTCTPAHABAHE HIIH
MHHHMH3HpAaHE HAa PHUCKOBE, BKIIOUMTENHO CHCTEMHH PHCKOBE M NPOOJIEMH, BKIFOYHTEITHO
TAKHMBA, OCTAHAIM CKPHUTH JI0 MOMEHTa Ha jkandaTa, KaKTo M C OrJiejl OTYHTAHEeTO, OLECHKATa H
OTCTpaHsABAHE WM peiyLHpaHe W Ha JIPYTH PHCKOBE - ONEPAllMOHEH WIIH APYT PHCK CBITIACHO
npaBuiaTa Ha ApYy»KEeCTBOTO, CBBP3aHH ¢ PUCKOBETE.
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(2) AHamH3BT € Ha HempeKkbcHaTa Oaza B oOXBalla KaKTO BCSAKA OTACNHA jKanda, Taka H
’KanOuTe B LATOCT 32 OIpe/ieIeH: IEPUOIH.

(3) AHaIH3MpaHETO BKIIIOYBA:

1. u3cnensane Ha oOycnaBsiuTe T'M (PAKTOPM M NPUYMHH - KAKTO BBTPEIIHH, Taka H
BBHIIIHU, KOUTO UMAaT OTpakeHHe, ThPCeHEe U OuepTaBaHe Ha 3aKOHOMEPHOCTH, aKO HMa TaKHBa,
KOUTO BOJIAT [0 ONJIAKBAHUS OT KJIIUEHTH.

2. BIMSIHAETO Ha OTIENHHU (aKTOpH - MOOTIENHO U B TAXHATA [SJIOCT, KOUTO JaBaT MIIH
MoraT Ja JajarT oOTpaKeHHe M BbpPXY JAPYTH CHCTEMH B MHBECTHIIMOHHHS IOCPEIHHUK,
HE3aBHCHMO JIAJIM UMa [TOCThIINIIA Kasi0a 110 OTHOLIEHHE Ha HelHa JeHHOCT.

3. uaeHTHUIMpaHe HA OTISIHUTE CIa0OCTH HW/UIIM PHCKOBE, aKO MMa TakuBa, JOBEIH 10
[I0JIaBaHETO KAKTO HAa KOHKpeTHA jkanda, Taka W Ha jkalOuTe 3a onpejelieH MepHO/ B TAXHATa
ISJI0CT M BIMSHUETO HA OTAENHHTE (PaKTOpH BBPXY Ipoleca.

Yn. 36. B pesynrar Ha aHaiuu3a MO NPEAXOJHHUTE aTHHEH ce HabeyiA3BaT U U3TOTBST
IPEropbLKU 3a MIpeAllpUeMaHe Ha KOHKPETHM MEpKH 3a peaylnupane ¥ MHHMMH3HMpaHE Ha
OTpHLIATEIHUTE BB3ACHCTBUS, HEIONYCKaHe HAa OTPHULATENIHO BIIMSHUE Ha BBIIHH (AKTOPU
BBPXY CHCTEMHTE B MHBECTHIIHOHHHS NOCPEIHHK M KOPEKUHH B JACHHOCTTa Ha JPYKECTBOTO,
aKO TOBA € HAIOKUTETHO U HEOOXOAUMO.

Yn. 37. (1) B pesynrar Ha aHanusa ¥ clel JOKJIaIBaHe OT CTpaHa HAa PHKOBOJUTENS Ha
OT/IeJIa 3a ITPOBEPKA Ha ChOTBETCTBHETO /10 ChBETA HA JUPEKTOPUTE H OOCHKIAHETO UM OT TE3H
OpraHd MHBECTHIMOHHHST MOCPEIHHK MOXE /a MpeAlNpHeMe MEPKH, CBbP3aHH C IPOMEHH B
HEeropara BbBTpEIIHA OpPraHW3alMs, KAKTO W IO OTHOIIEHHE HA HErOBHUTE CIYXKHTEJIH HIH
BBHHIIHH 00CTOATENCTRA.

(2) llpenmpuemanuTe mocjeaBallli MEpKH MoraT aa ObJaT OT BCSIKAaKBO ECTECTBO -
3acHJIBaHE Ha KOHTpOJa BbPXY ONpelelieHa JEHHOCT OT OT/IeNa 3a MPOoBepKa Ha CHOTBETCTBHETO,
BKJIFOYBAHETO MY B MporpaMaTa 3a MOHMTOPUHT /Hal/1toieHHe/, MU3TOTBSIHA OT OT/eJa, HajlaraHe
H4 aJMHHHCTPAaTUBHU CaHKIMM Ha CJ(Y)KHTENl 3a HEeroBHM JeHCTBHSA WiIH Oe3nelcTBHS 10
HW3MEHEHHS BBB BBTPEIIHM IIpaBUIa M JOKYMEHTH Ha JIPY’KECTBOTO, MPECTPYKTYpHpaHE Ha
OTJIENIM HJIM CMSIHA Ha HH(GOPMALIMOHHU CHCTEMH, Xapayep U IpyTH.

(3) Konkpernute MepKH ce OMNpeAensT M 3aBHCAT OT YCTAHOBSBAaHE HA OIpe/eleHH
CBHOTBETHH IPOOJIEMH B X0/1a Ha pa3clieIBAHETO H aHATU3UPAHETO [O-TOpe.

SAK/IIOYHTEJIHH PA3SIIOPEJIBH

§ 1. Hacrosimure momutuka ce nperiexa ¥ onenssa or CJI na UIT — exeroano mo 31
JeKeMBpPH, KaTo IPH HENBIHOTH M/MIH HEOOXOAMMOCT CBHINMAT TH aKTyaJH3Hupa KaTo MpHeMa
H3MCHEHHS H JOINBJIHEHUs B NPaBHIATd HE MO-KBCHO OT 30-TO YHCJIO Ha ClIeBAllMsS Mecell.
HeszaBucumo oT u3MCKBaHETO MO H3peucHue mbpeo, CJ mpHeMa M3MEHEHHS W JONBIHEHHs B
HACTOALATa [TOJIMTHKA [TPH KOHCTATUPaHe Ha HEOOXOAMMOCT OT TOBA.

§ 2. CJI na MII moxe ma u3jaBa 3aloBeld M HHCTPYKIHH IO I[PHJIATAHETO HA Ta3H
IOJTUTHKA.

§ 3. Hacrosmara nomurtuka npexacraeissa Ilpuinoxkenwe Ne 4 kwuM IlpaBuiata 3a
BbTpemHa opranusanus Ha MI1 “KEITUTBII MAPKETC” AJl, npuetu Ha 3acenanue Ha Copéta
Ha JIMPEKTOPHTE Ha JIpyxecTBoTo oT 19.10.2020 r.
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